aetna

Accountable Care Solutions - Aetna user instructions

Table of contents:

Storefront registration aNd 10 IN .......ei it e e e e et e e e e e e e e e e arees 1
LOE iN 1O YOUT QCCOUNT «.ceeiiiiiiiiiiieitttttteteretetereeereaeeerereeere et aeaeeeeeseeeeaae e te e eeeeee e eaeeeeseaeeesesesasesesesssasssssesssnsnsnsnnns 1
] oY g=Y i do T = Ve [T T= o = =TSSP 3
Overview of StOrefroNTt CAtAlOg.......uviiuii it e et e s e e st e e st e e s nte e e nteesareeennes 3
0T [0 Yo T3P UUTPPRRNS 4
Choosing @ StOrefroNt PrOGUCT.......cc.viii i e et e s et te e e e bee e e e e beaeeeenseaeeeennens 4
Y1 LTt A g YT ge Yo [¥Tor o 1V 14 o 11 | APPSR 5
Selecting ProdUCT QUANTITY ...cociiei e e e e e e ete e e e e ate e e e estaeeeentaeaeestaeesesteeesenntanas 6
ZOOM FEATUIE 1 tieteet ettt ettt et e bt e s bt e s a e e st e e bt et e e b e e s bt e sheesaeesatesabeebe e bt e satesatesateeabeebeenrs 6
(B Te XN oY [oF- o e 1AV o e 1= U PRTRN 7
Ordering customizable storefront ProdUCES ......coiiciiii i e ree e e 8
Aetna Whole Health sales BroChure ...........cooiiiiiiie e 9
How to save your content for a customized Product .........ccueeeeciiiieciiiee e e e 10
How to retrieve saved content for a customized Product.........ccuueeeeciieeeecciee e e 11
HOW tO View OF SaVe @ PDF fOF FEVIEW ......cociiiiiiiiiiiieiieeie ettt s s e 11
ONlINE ProOOf QPPIOVAL...ccci ittt e e e ee s re e e e e e e e e s eabraeeeeeeseeababasaeeeesessssasaseeeeeeesassrnnes 11
Adding a product t0 YoUr SNOPPING CAMt......eiiiiiiiie et e e e e e rta e e e e aar e e e e abeeeesennaneeens 12
SAVE FOF 1aLer FUNCLION ..ottt sttt ettt b e s bt e saeesateebe e beesbeesaeenas 13
ShipPING AN PAYMENT .....eiiiiiieee e e e et e e e et e e e s e tte e e eebaeeeeebaeeeeansaseseanseaeesanseneesaseeeesanses 14
Y AV o T o ] ] LSRR 16
Editing your personal information ..........coiiiiii i 17

Technical questions and user support: Aetna_commhub@theygsgroup.com



Storefront registration and log in
Website: https://www.aetnahub.com/

Aetna Communications Hub

Existing Users New Users

Please enter a user name and password Please enter a new user name and password and click "Continue
User Name User Name:
[ | | |
Passwaord Password:
L Mexttime log me in automatically |Cnnﬂrm Password: |
Forgot Your Password?
Loon

privacy information | legalstatement | fag | aetnacompanies: state directory
aetna | customerservice | for help contact kim montano - montanoka@aetna.com
for technical assistance contact - zetna commhub@theygsgroup.com

Log in to your account
Existing users (left side)

Your log in credentials are case sensitive. In the event you forget your password, click on the
“Forgot Your Password?” link and we’ll send you an e-mail to reset your password. If you can’t
remember your user name, e-mail aetha_commhub@theygsgroup.com. Don’t create a new
account.

Forgot Your Password?

LOGIN




New users (right side)

Create a user name and password and enter the password again to confirm. Then fill out all
required information on the "Create New Account" page and click create account. Be sure to
select Accountable Care Solutions as the business unit. If your cost center is included in the
drop down menu, please select it. If you don’t see your cost center, select "Add New Cost
Center", which will permit you to proceed with self-registration.

Aetna Communications Hub

Create New Account

Please enter required information and click the Create Account button

Your request for access will be reviewed by the Site Administrater within 12 hrs.

First Mame:* Address™*
Last Name:*
Company: Address 2:
Title: City*
Business Unit* State:*

Select - -
Cost Center* Postal Code ™

Select -

-mail Address:*
E-mail Address Country

United States -
Phone:
* Required fields

Please select the Aetna business group to which you are assigned and enter your cost center.

CREATE ACCOUNT

You'll receive an initial e-mail confirmation following registration. Your request will be
reviewed by the site administrator, who will set up your access to the appropriate materials.
You'll receive a second e-mail notification when your account has been activated. You’ll login
on the left side of the screen under Existing users, with the user name and password you
created when you self-registered.



Storefront landing page

aetl'la Aetna Communications Hub

s |

| =

ACO Sales and ! .
Marketing Tools ih“"" A ('
ACO Videos '
_ . g

Aetna Whole
Health Sales

— I

htable Care Solutions
(ACS)

Brochure

privacy i on | legal | faq
aetna companies: state directory | aetna | customer service
for technical assistance and user support contact - setna commhub@theygsgroup.com

Technical questions and user support: Aetna_commhub@theygsgroup.com

After you log in, you'll see the Accountable Care Solutions landing page. Click on a blue tab on the left
side of the screen to get to the products you’d like to order.

Overview of storefront catalog
This is the first selection on the navigation bar at the top of the page under the Aetna logo.

Aetna Communications Hub

‘ Accountable Care Solutions

‘ mycart myorders mylibrary my profile logout |Search Catalog... SEARCH
|
| |

Products Start a document Need Help?




The storefront automatically brings you to the catalog selections tab.

When you mouse over Accountable Care Solutions (ACS), the menu will expand. Categories

with subcategories are indicated by the right arrow symbol. * Or you can click on the folder
icons to navigate to the category you wish to order from.

Start a document Need Help?

Home Simply Click on Any Product to Begin ‘Switch to List View
Accountable Care > ACD Sales and Marketing » Mid-America 3
Solutions (ACS) Tools Tools
) Northeast » Connecticut Preferred » Plan Sponsor and Broker Flyers and Brochures
Holiday Cards ACO Videos > Health Network Materials 4
Southeast 3 Presentations
Corporate Aetna Whole Health Sales i Maine » Member and OE Materials  p
Brochure West %

PinnacleHealth 3

Valley Preferred 3

‘Wellspan Health >

Northeast

You'll also have access to corporate products.

Product types

After selecting a product, you’ll see whether it’s available for print and ship, download only or
print only. Print and ship products typically have a 4-5 business day lead. Some items are pre-
printed and stored in the YGS Warehouse as inventory. Inventory items are usually shipped
within 24-48 hours, unless your order also includes print and ship items. Print and ship items
will be shipped together with inventory items to consolidate shipping costs whenever possible.

Choosing a storefront product
Select the product you’d like to order by clicking on the thumbnail image.

aetl'la' Aetna Communications Hub

Allison Sreter

m e e P G S e o [S;alcn Catalog m
Products Start a document Heed Hep?
Home Simpiy ik 0a An ‘Suitch to Lt Ve

Accountable Car
it A Accountable Care Solutions (ACS) » ACO Sales and Marketing Toals » Northeast » Cannecticut Preferred Health Netwark > Plan
Sponsor and Groker Waterias - Fivers ang Brochures

Holday Cards
Sovpersts aetna | [ aetna L]
]. [ APN: 51.03.185.1-CT (10/14), 8 1/2" x 11° fiyer, 2 pages, 4/4, 80# Dull Text
el Ll s 1
aelna
St i i
Aetna Whole Health. g L h
Connecticut More value for your health care dollar
Preferred Health Aetna Whole Health™ - Connecticut Preferred
Network Value Prop Health Network

Flyer

visi www.aetnaacs.com/employers 1o lca




Selecting product output
After you’ve selected your product you'll go to the “Create a Document” page. The left of this page has
product information for you to review and sections that you’ll need to fill out to complete your order.

You'll need to choose an output type from the dropdown. Flyers and placemats are “Print and Ship” or
“Download.” Presentations and videos are for download only.

Aetna Communications Hub

Allison Sreter

catalog mycart myorders mylibrary my profile logout

Create a Document Need Help?

Description: Read about the product and view a large preview.

oo Page 1of2 oo

aetna

H Order Information

Description:

8 127 x 117 fyer, 2 pages, 80# Dull Text Quality health plans & benefits
Healthier living

Financial well-being

APHN: Intelligent solutions

51.03.185.1-CT (10/14)

Output Type:
Print and Ship -

Quantity:
25
FPlease enter a minimum guantity of 25

Online Proof Approval

By checking the box below, | agree that spelling, content

More value for your health care dollar

Aetna Whole Health®'- Connecticut Preferred
Health Network

and layout are correct. | understand that my document
will print exactly as it appears above and that| cannot
make any changes once my order has been placed.

[E11 have read the statement above and approve.

Quantity 25 50 75 100
e

Unit Price | $2.3200| $1.1800| $0.8000| $0.6000| 0.2

A new way of looking at health care in
Hartford, Litchfield, Middlesex, New Haven,
HNew London, Tolland and Windham counties

Accountable care up close

G locally based aceountable care model strives to
reach members where, when and how they live. The goal

=

Preferred Health Metwark to:

= Lower | tirme by 9
waste, impreving care coardination and elasing
care gaps

* Enhance each patient's expevience with inngvative
care management programs, a 24- hour nurse line
and technology

+ Reward network doctors for improving patient
care quality

That Fe d. d deiven haslth

And you can save up to 5-7%"
in the first year alone.

ks h lity, eFFiche

each member's health care — based on each member's

specific neads—by:

* Engaging them with proactive, doctor-driven
outreach

T Al B - oSt gapt

+ Sharing data to identify at-rick patients sooner and
quickly get therm the care they need

* Paying doctors for value, such as lowering costs and
improving health sutcomes, rather than for volurne
of services

This approach helps patients and their doctors make

smarter health care decisions. And your employees can

get better results —without paying more,

Ask your Aetna representative for a quote.
Or visit www.aetnaacs.com/employers to learn more.

ty of fact

100 HE1.CT 3004



Selecting product quantity

Most print and ship items have a minimum print quantity of 25.

Zoom feature

Our zoom feature helps you to better preview a product.

To use the zoom feature, just hover your mouse over the area you'’d like to enlarge.

aetna

catalog mycart myorders my library  my profile

Create a Document

Description: Read sbout the product and view 3 lange preview.

“ Order Information

Description:
8127 x 117 fiyer, 2 pages, 80# Dull Text

APN:
51.03.185.1-CT (1014}

Output Type:
Print and Ship «

Quantity:
25

Please enter a minimum quantity of 25

Online Proof Approval

By checking the box below, | agree that speling, content
and layout are correct. | understand that my document
wiill print exactly as it appears above and that | cannot
make any changes once my order has been placed.

| have read the statement above and approve.

Quantity 25 50 75 100
==

[l
: Unit Price [$2.3200 | $1.1800 | $0.8000| $0.5000 | $0.2¢ '

Aetna Communications Hub

logout

° o Page 1 0f2 o o

Quality health plans & benefits
Healthier lving
Financial well- being
Inbeligent Lolutions

2

-

g *

aetna

Aetna Whole
Health Networ

A new way of looking at heg
Hartford, Litchfield, Middle
New London, Tolland and W

We've designed Aetna Whole Healt
Preferred Health Network to:

o ) 4
care dollar
onnecticut Preferred

Accountable care up close

Cur locally based accountable care model strives to

reach members whene, wiien and how they lve. The goal

isto improwe tha quality. efficiency and affondatity of

tach memiber's health care — based on sach member's

specific neads —by:

+ Engaging them with proacthe, doctor-driven
outreach

« Coordinating their care mone effectively to dese gaps
1 cine and #NaNce Ehir health Cane Exparience

1 o ] e b

» Sharing data to identify at-risk pathents sooner and

& Risarand Mtk doctoes far imgroving patient
cang guality

That's member- focused, dactor-drven health eare.

And you can save up to 5-7%*

quitkly get them the care they need
* Payirg doctees For valuet, 3uch a8 knwering costs and
Empeoving heakth culcomaes, rather than for valumss
of services
Thiis aopranch bl patients and their dottors make
smarter health cane decisions. And your employees can
get better results— without paying mare.

Allison Sreter

Need Help?




Download only orders

Add download items to your shopping cart. Then you can download the file from the “my orders” tab by

clicking the link next to the [# after you complete your order. There’s no cost to download a static item
(no customization).

Aetna Communications Hub

Accountable Care Solutions
catalog my cart my library  my profile logout

Meed Help?

All of your recent and past order submissions can be found here.

View: All Orders -
Order Created Items Total Price  Status Options
Ord-AetnaHub-00073211  1/4/2016 2:44 PM Aetna Whole Health Brochure $ 0.00 g Completed Cetails

Aetna Whole Health - Connecticut Preferred Health Network Value Prop
Presentation - Digital Download

Ord-AetiaHub-00057543 12372016 501 P (B $ 0.00 (ff Completed Details

privacyinformation | legal statement | fag
aetna companies: state directory | aetna | customer service
for technical assistance and user support contact - aetna com




Ordering customizable storefront products

Customizing a storefront product

“ Order Information ‘ |

Enter your variable, customizable content. Then

Description: H H il “ H ”
review it by clicking “PDF Preview.
117 % 8 1/27 flyer, 2 pages, 80# Dull Text P v &

APN:
51.03.237 1 A(1N1B)

[# check to add Contact Information to back page

Broker Full Name

How to select your output type

Test Name

Enter a quantity for each print and ship product. (Most
items have a minimum print quantity of 25 required.)

Company

Accountable Care Solutic

Street To use the customization tool to create a variable

3650 W Market St download, you'll need to pay a $7.50 fee. There’s no
e charge to download a static (non-customized PDF.)

[
L After you complete the checkout process, you can find
State your downloadable products under the My Orders tab.
PA Click the link next to the @
Zip

17404

Phone Number
1- 800-222-2222

Email

e-mail@e-mail.com

Logo (Optional)
|Gu|fstream LWBW - Blus|

. e

Output Type:

Print and Ship ~

Quantity:
25
FPlease enter a minimum guantity of 25




Aetna Whole Health sales brochure

The Aetna Whole Health sales brochure has its own category.

Aetna Communications Hub

d Sales
Accountable Care Solutions

Brochure 2 ways:
mycart myorders mylibrary myprofile  logol Search Catalog... SEARCH

Products Start a document Need Help?

Home Simply Click on Any Product to Begin Suiitch to List View
Accountable Care

Solutions (ACS)

Corporate

Aetna Whole Health
Sales Brochure i,

ACO Sales and ACO Videos

Marketing Tools

privacy information | legal statement | faq
‘aetna companies: state directory | aetna | customer service
for technical assistance and user support contact - 3etna commhubg@theygsgroup.com

Once you click on the thumbnail you’ll see the product information on the left and a dynamic preview
on the right. The preview updates as you add or remove inserts.

0000
E

Load/Save Form Content

[Please Select Saved Content] ~

Save Content

H Order Information

Description:
97x 12" folder, 100# Silk Cover, with fiyer insens (3
fiyers required, 9 additional fiyers optional)

APH:
51021211 (514)

Required Flyer Inserts:

Aetna Whole Health Brochure Insert # 1
Aetna Whole Health Brochure Insert # 2
Aetna Whole Health Brochure Insert# 3

9 Optional Fiyer Inserts:

[ ad0 QPIC Retall Brochure Insert

d Baptist Retail Brochure Insert

Add Carilion Retail Brochure Insert

[ dd Hill Dignity Retail Brochure Insert

[E] Add Memorial Hermann Retall Brachure Insert
[5] Add Mercy Health Toledo Retail Brochure Insert
[0 Add PinnacleHealth Retail Brochure Insert

Il A i Puget Sound Retal Brochure nsen Great for your busifiess
[Eade Valley Preferred Retail Brochure Insert |ntr0ducing
T Aetna Whole Health®

1

o] Proof Approval

By checking the box below, | agree that spelling, content
and layout are correct. | understand that my document
will print exactly as it appears above and that | cannot
make any changes once my order has been placed.

[i have readthe statement above and approve




How to save your content for a customized product

1. Once you've typed your data into the fields, click on “Save Content.”

Load/Save Form Content

|[Please Select Saved Content] ¥ |

Save Content

2. Enter details about your content in the pop up box.
a. Enter a name for your content.
b. Enter a description of your content.
c. Save your content to “My Library.”

‘ Form Data Properties x ‘

Name
|Saved Data ‘
Description\Comments

Saving data for later.

Save in
\ My Library E|

Save Cancel

3. Click on the drop down arrow to see the name, date and time you saved your data.

Load/Sawve Form Content

[Please Select Saved Content] ﬂ

[Please Select Saved Content]
| Saved Data (5/29/2013 2:37 PM)

10



If you continue filling out the form, click on the drop down arrow and select the saved data.
Then click on “Update.” After you make your changes, just click on “Save Content.”

Load/Save Form Content
| Saved Data (5/29/2013 2:51 PI|~]

Update Sawve Content Copy New Delete

How to retrieve saved content for a customized product

1. Click on the drop down arrow under “Load/Save Form Content.”
2. Select afile name.
3. Click on “Update” which will load your saved content into the form fields.

How to view or save a PDF for review
1. Click on the PDF preview button at the top or the bottom of the left panel.

POF PREVIEW...

2. Save the PDF after it opens.
Print or e-mail the attachment for review.

w

4. You'll see a proof watermark on any variable (customized) product. This identifies it as a

proof. After you approve the proof and check out, the watermark will go away.

Online proof approval

Before you can add any product (static, variable, print or download) to your cart, approve your

proof and check the box. This step is a reminder to make sure everything is correct, because
we’ll process the order as soon as we receive it.

Online Proof Approval

By checking the box below, | agree that spelling, content
and layout are correct. | understand that my document
will print exactly as it appears above and that | cannot
make any changes once my order has been placed.

[J1 have read the statement above and approve.

11



Adding a product to your shopping cart
1. After completing the form and approving your proof, click the Add to Cart button.

.. ADDTO CART ‘ # canceL

2. The product is now in your shopping cart. You can go back and edit, preview, delete,
duplicate or save for later.
3. When you’re ready to place your order, click the Proceed to Checkout button.

Aetna Communications Hub

Accountable Care Solutions

catalog my orders my library my profile logout

Shopping Cart

Need Help?

Items to buy now: click "Procesd to Checkout to order the contents of your shopping cart

"Aetna Whole Health-Connecticut Preferred Health Network Value Prop Flyer' has been added to the Shopping Cart.

Iltem Description Date Modified Quantity Options Price
Astna Whale Health- Edit
Cennecticut Frefemed Heslth  12/18/2015 3:52 PM 25 Duplicate | Delete $ 58.00
Network Value Frop Flyer Save for Later
Carefully review your order prior to checking out. All sales are final. No refunds are given once your order Nas Deemprocessed.

12



Save for later function

You can remove a product from your shopping cart but save it for checkout at a later date. You
don’t need to delete it from your shopping cart. Just click the “Save for Later” link from the “my
cart” tab.

Aetna Whole Health In-Network —

) 11812016 8:31 AM 100 Duplicate | Delete $ 60.00
savings Fiyer Save for Later

This will refresh the page and move that product to a new section at the bottom of your
shopping cart. When you’re ready to buy it, just click on the “Move to Cart” link and proceed
with the checkout process.

a'etna Aetna Communications Hub

Accountable Care Solutions

catalog m myorders  my library  my profile logout

Shopping Cart Need Help?

Items to buy now: dick ‘Proceed to Chedkout to order the contents of your shopping cart

Item Description Date Modified Quantity Options Price

Edit
Aetna Whole Health - Connecticut Preferred Network: Network Map Flyer (PCP w/Hospital Listing)  1/8/2016 8:29 AM 25 Duplicate | Delete § 58.00
Save for Later

Edit
Riverside Value Prop Flyer 11812016 8:31 AM 50 Duplicate | Delete $ 59.00
Save for Later

= ap

Doc-AetnaHub-00182615

Subtotal: $ 117.00

PROCEED TO CHECKOUT CONTINUE SHOPPING

Carefully review your order prior to checking out. All sales are final. No refunds are given once your order has been processed.

Save for Later

ltems o buy later: click "Mave to Cart to move an item badk to the shopping cart for purchase

Item Description Date Modified Quantity Options

Edit
Aetna Whole Health In-Network Savings Flyer 11812016 8:31 AM 100 Duplicate | Delete
Move to Cart

Doc-AetnaHub-00162616

13



Shipping and payment

Your shipping address will display from your profile.

You can also add and save other addresses as needed.

aetl'la Aetna Communications Hub

Accountable Care Solutions

catalog mycart my orders my library  my profile logout

Checkout Need Help?

Shipping: Sat Shipping Options.

If you are unable to select a shipping method,

Ship To
L please double check your address.

Accountable Care Solutions -

CANCEL CHECKOUT

If the street address, city, state and zip do not
match a valid address within the UPS system,

Accountable Care Solutions.
you will not be able to proceed with your order.

3850 W Market St

“ork, PA 17404 US
Delivery Method

UPS Ground: S 6.96 -
Delivery Times: (All products are shipped from the East Coast) Subtotal: § 58.00
UPS Ground: delivery time is 5-7 business days. Shipping: $ 0.00
UPS Second Day: delivery time is 2 business days. Tax: $0.00
UPS Next Day Air: delivery time is 1 business day. . :
*Please note: these ti do not include p ion time. Total
$ 58.00
Price:
CONTINUE W

1. Confirm your shipping address. Click on the address book icon to edit or add a new
address. (Tip: Be sure to edit the default address to match your own address when you
use the site for the first time.)

The drop down menu allows you to choose from saved shipping addresses.

NOTE: Delivery times represent UPS courier “in transit” times and don’t include production

time (to print the item you ordered.)

Address Book Need Help?

Edit your address book

BACK TO SHIPPING STEP

Addresses.  Accountable Care Solutions - EDIT ADD NEW

14



Note: We send all invoices to Aetna Procurement, not your personal address.

2. The payment information required is your department cost center. Select it from the
drop down menu.

e If you don’t see your cost center, select Add New Cost Center and enter your
cost center. You can complete the checkout process on this order, but you can’t
store your cost center for future use. To add your cost center to the drop down,
e-mail ACS_Retail_Marketing@AETNA.com.

aetﬂa Aetna Communications Hub

Accountable Care Solutions

catalog mycart my orders my library  my profile logout

Checkout Need Help?

Payment: Set Payment Options

Biling Address Payment Information
Method of Payment:*

First Name:* Purchase Order -

Accountable

Cost Center:*
Last Name:* Select -

Care Solutions
*Required fields

Address 1:*
All invoices are issued directly to
Address 2
Aetna Procurement.
City:*
State/Province:*

Postal Code:*

Price Estimate:

Subtotal: $ 58.00
Shipping: 5696

Tax: $ 0.00
Total
Price: L

“ PREVIOUS STEP CONTINUE &

3. Proceed to the final step and place your order.

15



My profile
Click my profile to edit your personal account information.

EEtl'la Aetna Communications Hub

Accountable Care Solutions

catalog  my cart my orders my library my profile logout

My Profile Need Help?

Revizw your personal information. Click "Edit Profile’ to make changes.

EDIT PROFILE CHANGE PASSWORD ADDRESS BOOK

First Hame: Accountable

Last Mame: Care Solutions

Company:

Account Type: Individual Account

Title:

Business Unit: Accountable Care Solutions (ACS)
Broker No

E-mail Address:

Phone Number:
Address 1:

Address 2
City:
State/Province:
Postal Code:

Cost Center: Select
ActiveHealth Cost Center:Select
Country; United States

Bio:

D A DEFAULT HEADSHOT..

(no image chosen)

EDIT PROFILE CHAMNGE PASSWORD ADDRESS BOOK

16



Editing your personal information
Click the edit profile button, make your changes and hit “accept.” You can also change your
password by clicking the Change Password box at the bottom of the screen.

EDIT FROFILE

a'Etna Aetna Communications Hub

Accountable Care Solutions

catalog my cart  my orders my library RuVE =S logout

I Edit My Profile Need Help?

Edit your personal information. Click Aceept to confirm your updates or Cancel to ignere them

ACCEPT

First Name
Accountable
Last Name
Care Solutions
Company:

Account Type:
Individual Account -
Title:

Business Unit:

Accountable Care Solutions

Broker

No -

E-mail Address:
Aetna_commhub@theygsgroup.com
Phone Number:

Address 1

Address 2

City:

State/Province:
Pennsylvania -
Postal Code:

Cost Center.

Select -~
ActiveHealth Cost Center.

Select -

Country:

United States -
Bio:

UPLOAD A DEFAULT HEADSHOT.. [RWREE =LY

ACCEPT CANCEL

17



	Storefront registration and log in
	Log in to your account
	Storefront landing page
	Overview of storefront catalog
	Product types
	Choosing a storefront product
	Selecting product output
	Selecting product quantity
	Zoom feature
	Download only orders
	Ordering customizable storefront products
	Aetna Whole Health sales brochure
	How to save your content for a customized product
	How to retrieve saved content for a customized product
	How to view or save a PDF for review
	Online proof approval
	Adding a product to your shopping cart
	Save for later function
	Shipping and payment
	My profile
	Editing your personal information

